OnnaTa 6aHKOBCKMMN KapTaMn OCYLLECTBNSAETCA Yepes
K onnate npuHumatotca kapTbl VISA n MasterCard

visA &

Ycnyra onnartbl Yepes3 MHTEPHET OCYLLIECTBNAETCSA B COOTBETCTBUN C
[MpaBunammn mexxgyHapoaHbIX nnaTexHoix cuctem Visa n MasterCard
Ha npuHUMnax cobnogeHns KoHpnaeHumanbHOCTM N 6e30NacHOCTU
COBepLUEeHNA nnaTexa, a5s Yero NCnosib3yTCcA caMble COBPEMEHHbLIE
MeTOoAbl NPOBEPKN, WNGPOBaHUSA N Nepeaayvm aHHbIX N0 3aKPbITbIM
KaHanam cBs3n. BBog AaHHbIX 6aHKOBCKOW KapTbl OCYLLECTBNSETCS
Ha 3awmLleHHON nnaTexHon cTtpaHuue FreedomPay.

Ha ctpaHuue anst BBoga AaHHbIX 6aHKOBCKOW KapTbl NOTpebyeTcs
BBECTN HOMEP KapThbl, MMS BNnagerbla KapTbl, COOK 4ENCTBUA KapThl,
Tpéx3HauHbIN ko 6e3onacHocTn (CVV2 ana VISA vnn CVC2 anga
MasterCard). Bce Heobxoanmble OaHHbIE NponeYyaTaHbl Ha CamMon
KapTe.

TpéxaHayHbIn Ko 6e30nacHOCTU — 3TO TPU LUMdpbl, HaxoasaLwWwmnecs
Ha obpaTHOW CTOPOHE KapThl.

[anee Bbl 6yaeTe nepeHanpaBnieHbl Ha cTpaHuuy Bawero 6aHka gns
BBoaa 3DSecure koaa, koTopbin npuget k Bam 8 CMC. Ecnn
3DSecure kog k Bam He npuwen, To cnegyeT obpatutca B 6aHK
BblaaBLLMin Bam kapTy.

Cnyqavl OTKa3a B COBepLUEHNN NiaTtexa.

o GaHKOBCKasi kapTa He NpeaHa3HavyeHa ansi COBEPLUEHMS NnaTexen
4yepes UHTEPHET, 0 YeM MOXHO Yy3HaTb, obpaTmBLUMCh B Ball baHk;

O HeAOoCTaTO4HO CPeACTB Ans onnaTbl Ha GaHKOBCKOW KapTe.
MoaopobHee 0 HannuMM cpeacTB Ha GaHKOBCKOW kapTe Bbl MoxeTe
y3HaTb, 06paTMBLUNCL B GaHK, BbIMYCTUBLLMIA GAHKOBCKYHO KapTYy;



o AaHHble BAHKOBCKOW KapTbl BBEAEHbI HEBEPHO;

O UCTEK CPOK aenctema baHkoBckon KapTbl. CpoK AENCTBUS KapThl,
Kak npaBuno, ykasaH Ha N1UUEBOW CTOPOHE KapTbl (3TO Mecsl, 1 rof,
00 KOTOpPOro gencreuTenibHa kapta). [logpobHee o0 cpoke AenCTBUS
KapTbl Bbl MOXeTe y3HaTb, 0bpaTnBINCh B GaHK, BbIMyCTUBLLWN
©aHKOBCKYIO KapTy;

Mo Bonpocam onnaTbl C MOMOLLbO BAHKOBCKOW KapTbl N UHbIM
BOMpocaMm, CBA3aHHbIM C paboTon canta, Bbl MOXeTe obpawiatbes no
cneaywowemy tenedoHy: 8 (701)0777701.

[MpeoocTtaBnsemasi Bamu nepcoHanbHast tHgopmauus (Mmsi, agpec,
TenedoH, e-mail, Homep 6aHKOBCKOM KapThkl) ABNSETCA
KOHUOEHUNaANbLHOM U He NoANEeXUT pasrnaweHnto. [JaHHble Ballen
KpeanTHOM KapTbl NepeaarnTcs TONbKO B 3alM@poBaHHOM BUAE U HE
coxpaHsatoTca Ha Hawem Web-cepsepe.

MpaBuna Bo3BpaTa ToBapa

[Mpn onnaTe KapTamMmu BO3BpaT HaNMYHbIMWN OEHEeXHbIMU cpeacTBaMmu
He gonyckaeTtcs. [opagok Bo3eBparta perynmpyeTca npasuiamm
MEXOYHapPOOHbIX NiaTeXHbIX CUCTEM.

[Mpouenypa Bo3BpaTa ToBapa perfiameHTupyeTca ctatben 14 3akoHa
«O 3awmTe npas. notTpebutenen».

o [NoTpebuTens BrnpaBe oTKa3aTbCs OT TOBapa B ftoboe Bpemsi 0 ero
nepegayu, a nocrie nepegayu Toeapa -B TevyeHue 14 gHew ;

o BosBpat ToBapa Haasiexallero kayectsa BO3MOXEH B Crnyyae, ecrnv
COXpaHEHbI ero ToBapHbIN BN, NOTpebuTenbckue CBONCTBA, a Takke
AOKYMEHT, NOATBEPXOAWMN OaKT U YCrOBUSA NOKYMNKU YKa3aHHOIo
TOBapa;

o [NoTpebuTtenb He BNpaBe 0TKa3aTbCA OT TOBapa Hagnexaliero
Ka4yecTBa, MUMeKLLLero nHamBnayansHo-onpeaeneHHbie CBONCTBA,
€CIN YKa3aHHbI ToBap MOXET ObITb NCNONb30BaH UCKITHOUYNTENBHO
npuobpeTarLLMM ero YenoBeKoM;

o [1pu oTkase noTpebutens oT ToBapa npogaseL, JOMMKEH BO3BPaTUTb
eMy [IEHEXHYI0 CyMMY, yrnsiayeHHyo notpebutenem no gorosopy, 3a
NCKMIOYEHNEM pacxo4oB NpoAasLa Ha 4oCTaBKy OT notTpebutend
BO3BpaLLleHHOro ToBapa, He no3gHee YyeM 4yepes OeCATb AHEeN CO OHS
npeabsBrneHnsa notpebutenem CoOoTBETCTBYHOLLErO TpeboBaHus;



[ns Bo3BpaTta AeHeXHbIX CpeacTB Ha 6HaHKOBCKYO KapTy Heobxoanmo
3anonHnTb «3asaBneHne 0 Bo3BpaTe AEHEXHbIX CPeaCTB», KOTopoe
BbICbIIIaeTCs No TpeboBaHM0 KOMMAaHNEN Ha ANTEKTPOHHbLIN agpec U
OnpaBuTb €ro BMeCTe C NPUITOXKEHNEM KOMNUKU yO0CTOBEPEHNS
nn4yHocTK no agpecy info@nftkz.art

BoaBpaT aeHexHbIX cpefcTB ByaeT ocyLecTBeH Ha DaHKOBCKYHO
KapTy B TeyeHue 21 (oBaguaTtu ogHoro) paboyero gHs Co aHA
nosnyvyeHns «3asBrieHne 0 Bo3BpaTe AeHEXHbIX CPeaCcTB»
KomnaHuen.

[ns Bo3BpaTta AeHEeXHbIX CPeACTB Mo onepauusiMm npoBeeHHbIMU C
ownbkamm HeobxoaMMo obpPaTUTLCS C MMCbMEHHBLIM 3adBNEHNEM U
NPUITOXKEHMEM KONUK nacnopTa N YeKOB/KBUTaHLUMN,
noaTeepXxaarLwmx owmnboyHoe cnnucaHune. [laHHoe 3asiBneHne
HeobxoaMmo HanpaBuTb No agpecy info@nftkz.art

Cymma Bo3BpaTa OyfeTt paBHATLCA CyMMe MOKYnku. Cpok
paccMoTpeHust 3asBieHNsa N Bo3BpaTa AeHEeXHbIX CPeCTB HaunHaeT
NCUYUCIIATLCHA C MOMEHTa nostydeHns KomnaHven 3aasneHus n
paccunTbiBaeTcs B paboumnx gHsx 6e3 ydeTta npas3gHUKoB/BbIXOOHbIX
OHEeN.

4. lNpaBuna gocraBku ToBapa.

Hanwyune Ha anekTpoHHOW BUTPpUHE NHTepHeT-marasmHa
MHdopMaLMm No JOoCTaBKe ToBapa (nonyyeHun paboThbl, ycnyru),
TaKoWM Kak CpoKK, cnocobsbl, a Takke Nnobdon apyromn MHopmaumu,
HeobOxoaMMoKn Ans NoNy4YeHNa ACHOro nNpeacTaBrieHnsa O JOCTaBKe
ToBapa (nonyyeHnn paboTbl, yCnyrn) nocrne onsatbl C
NCMNONb30BaHNEM KapThl.
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